Chapter 9 Quiz
1. Which section of the network proposal appears in the beginning and covers benefits to the customer and summarizes the prioritized goals and project scope?

A. Network requirements and current network environment

B. Physical and logical design

C. Cost proposal

D. Executive summary

E. Implementation plan

2. What are two benefits with a green field installation? (Choose two.)

A. A green field or new installation is cheaper then other implementation methods

B. There are no users or services to disrupt

C. A phased approach makes implementation quicker

D. All of the equipment and services can be installed at the same time

E. Outdated equipment can be replaced with newer equipment

3. Which two are benefits to purchasing a Cisco SMART net contract?

A. Access to Cisco TAC 24 hours a day 7 days a week.

B. Free equipment based on the contract coverage.

C. Free training for equipment configuration.

D. Advanced replacement of hardware parts.

E. Free shipping to customers that adhere to the Cisco SMARTnet contracts.

4. Which section of the network proposal contains escalations and complaint resolutions?

A. Network requirements

B. Terms and signatures

C. Executive summary

D. Implementation plan

5. When can the implementation phase of a network project begin?

A. On the date that was set in the network proposal

B. As soon as the network design is completed

C. As soon as the customer approves the implementation plan

D. As soon as the planning phase has ended

6. Which three types of documentation are required for each task in the implementation plan of the network proposal? (Choose three.)

A. Rollback guidelines in case of failure

B. Estimated costs associated with new hardware

C. References to design documents

D. Estimated time required for completion

E. Training requirements for the end users

F. Maintenance schedule

7. A company has requested the IT department to upgrade the backbone of their network to increase throughput and productivity, Management has requested that the services remain stable and usable during this upgrade. In addition, the Management has decided to replace all of the existing backbone devices and has agreed to purchase all new devices and cabling. Which installation method is best for this company?

A. New installation

B. Phased installation

C. Complete replacement

D. Partial installation

